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Job Title: Trailer Mechanic

Work Location:

Division/Department: Mechanic/Service

Reports to: Director of Aftermarket

B Full-time -1 Exempt
- Part-time ] Nonexempt

Essential Duties and Responsibilities:

This position requires that all phases of diagnostics, repairs and modifications be performed while maintaining proper
safety and established industry and trade protocols. Scope of work to be performed includes diagnosis, rebuild, and
repair of electrical, mechanical, and structural components on heavy duty trailers.

e Trailer Repairs:

o Perform all types of welding (id: aluminum, mild steel and stainless steel).
Perform all styles of each phase of welding (i.e., Tig, Mig and Arc).
Perform repairs and modifications on all styles of trailers as assigned.
Maintain allocated time frame on all repairs and modifications.

Contribute to the work assignment from acquired experience and knowledge.
Diagnose and make recommendations on repairs as required.
Complete required training needs to perform role.
Operate a forklift and standard transmission vehicle.
= Diagnose and repair trailer air brake systems.
= Diagnose and repair trailer electrical systems.
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e Interaction with Management Team:
o Work with the service manager to obtain additional training as needed.
o Notify management of specialty tools or equipment needs.
o Communicate with management inventory needed.
o Notify management of any vehicle or equipment repairs or maintenance needed.

¢ Excellent Communications Skills:
o0 Technician must be able to comprehend detailed verbal direction and instructions.
o Ability to apply common sense understanding to achieve desired results.
0 Speak effectively one-on-one with employees, customers, vendors and managers.
0 Maintain harmonious relationships with all personnel, customers and vendors.

e Maintain Technical Knowledge:

Stay updated with trailer terminology and products.

Participate in training events as required.

Stay updated with features, accessories and repair processes.

Maintain knowledge of safety requirements and compliance strategies.

Inform management of any training desired to develop job skills.

Stay updated with new repair processes or procedures that will enhance ability to do the jobs assigned.

(@]

O O0OO0O0OoOo

e Personal Behavior:
o Always be well groomed and neat per dress code.
0 Ready to work at the start of your assigned shift in a professional and ethical manner.
o Work in an efficient routine and coordinated manner.




Maintain documentation to continuously duplicate or improve desired results.

Accept all assignments as a challenge.

Perform all other duties as assigned with enthusiasm.

Control stressful situations by remaining calm.

Obtain and complete all repair order documentation in a timely, efficient manner with complete
descriptions of problems found and repairs completed.

Maintain a neat and orderly work area.
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¢ Policies and Regulations:
o All work will be performed in accordance with all government laws, regulations, ordinances and court
rulings in those jurisdictions in which the Company operates.
0 Adhere to Company policies and procedures.
Maintain a valid California driver’s license and be insurable under the Company’s vehicle insurance
policy.
Always maintain a clean and safe work area.
Maintain awareness of Company and department goals.
Ensure the safety of all products during deliveries.
Daily travel may be required.
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Perform other duties as assigned.

Education and/or Work Experience Requirements:
¢ High school diploma or GED certificate
e Completion of a certificate program or technical training in mechanics and truck repair
e Knowledge of air brakes, hydraulics, electrical, and ABS brake systems preferred
e Experience with various hand tools
e Valid driver's license
Physical strength and stamina
Welding or fabrication experience (preferred)

Physical Demands & Work Environment:
The physical demands and work environment characteristics described are representative of those that must be met by
an employee to successfully perform the essential functions of this job. Reasonable accommodation will be made to
enable individuals to perform the essential functions in accordance with applicable legal requirements.

e The employee is occasionally required to climb or balance; stoop, kneel, crouch, or crawl.

e The employee is occasionally required to walk, sit and talk or hear.

e The employee must frequently lift and/or move up to 25 pounds, and occasionally lift weights up to 100 pounds.

Print Employee Name:

Employee signature: Date:




