
Job Title: Refrigeration Mechanic - Apprentice

Work Location: 

Division/Department: Service

Reports to: Director of Aftermarket

x Full-time
o Part-time

o Exempt
x Nonexempt

Essential Duties and Responsibilities: 
The Refrigeration Mechanic – Apprentice requires that all phases of diagnostics, repairs and modifications be 
performed while maintaining proper safety and established industry and trade protocols.

The Refrigeration Mechanic – Apprentice is responsible to progressively learn the diagnosis, rebuild and 
repair of electrical, mechanical and structural components on refrigeration systems. 

Standards:
 Demonstrate effective written and verbal communication skills to meet customer expectations.
 Maintain and repair shop equipment, diagnostic devices, facilities, and service vehicles.
 Demonstrate and report non-conformance to Company and/or OSHA safety compliance.
 Maintain personal appearance in compliance with Company standards.
 Comply with required flexible work hours and 24-hour emergency call-out standards.
 Obtain and keep in good working order the necessary tools, including a service wrench, microchip 

removal tool, ground strap, digital volt/OHM meter, and electronic leak detector.
 Orchestrate and document all work processes.
 Orchestration means performing work in a routine, coordinated manner to consistently achieve desired 

results.
 Documentation means recording all work processes.
 Adhere to all government laws, regulations, ordinances, and court rulings applicable in the jurisdictions 

where the Company operates.
 Be ready to work at the start of the shift.
 Perform all work in a professional manner in accordance with Company standards.
 Show helpfulness and consideration towards co-workers and customers.
 Follow all Company policies, procedures, and rules of conduct.
 Accept all assignments as a challenge.
 Always maintain a clean and safe work area.
 Display a professional attitude towards the Company.
 Dress appropriately for the job.
 Supply the required tools listed on the Company tool list.
 Perform other duties as assigned.

Education and/or Work Experience Requirements: 



 Hold a valid Class C Driver’s License and meet the Company’s vehicle insurance policy requirements. 

Physical Demands & Work Environment: 
The physical demands and work environment characteristics described are representative of those that must 
be met by an employee to successfully perform the essential functions of this job. Reasonable 
accommodation will be made to enable individuals to perform the essential functions in accordance with 
applicable legal requirements. 

 Lifting and carrying heavy equipment or components, such as compressors or condenser units.
 Climbing ladders or scaffolding to access refrigeration systems installed at elevated locations.
 Maneuvering in tight spaces, such as crawl spaces or equipment rooms, to install or repair 

refrigeration units.
 Standing or kneeling for extended periods while performing maintenance or repairs.
 Operating hand tools and power tools to disassemble, assemble, or adjust refrigeration equipment.

Print Employee Name:

Employee Signature:                                                                                                     Date:


